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or suspension or termination of collec-
tion activity.

§900.7 Required administrative pro-
ceedings.

Agencies are not required to omit,
foreclose, or duplicate administrative
proceedings required by contract or
other laws or regulations.

§900.8 No private rights created.

The standards in this chapter do not
create any right or benefit, substantive
or procedural, enforceable at law or in
equity by a party against the United
States, its agencies, its officers, or any
other person, nor shall the failure of an
agency to comply with any of the pro-
visions of parts 900-904 of this chapter
be available to any debtor as a defense.
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§901.1 Aggressive agency collection
activity.

(a) Federal agencies shall aggres-
sively collect all debts arising out of
activities of, or referred or transferred
for collection services to, that agency.
Collection activities shall be under-
taken promptly with follow-up action
taken as necessary. Nothing contained
in parts 900-904 of this chapter requires
the Department of Justice, Treasury,

§901.1

or other Treasury-designated debt col-
lection centers, to duplicate collection
activities previously undertaken by
other agencies or to perform collection
activities that other agencies should
have undertaken.

(b) Debts referred or transferred to
Treasury, or Treasury-designated debt
collection centers under the authority
of 31 U.S.C. 3711(g), shall be serviced,
collected, or compromised, or the col-
lection action will be suspended or ter-
minated, in accordance with the statu-
tory requirements and authorities ap-
plicable to the collection of such debts.

(c) Agencies shall cooperate with one
another in their debt collection activi-
ties.

(d) Agencies should consider refer-
ring debts that are less than 180 days
delinquent to Treasury or to Treasury-
designated ‘‘debt collection centers’ to
accomplish efficient, cost effective
debt collection. Treasury is a debt col-
lection center, is authorized to des-
ignate other Federal agencies as debt
collection centers based on their per-
formance in collecting delinquent
debts, and may withdraw such designa-
tions. Referrals to debt collection cen-
ters shall be at the discretion of, and
for a time period acceptable to, the
Secretary. Referrals may be for serv-
icing, collection, compromise, suspen-
sion, or termination of collection ac-
tion.

(e) Agencies shall transfer to the Sec-
retary any debt that has been delin-
quent for a period of 180 days or more
so that the Secretary may take appro-
priate action to collect the debt or ter-
minate collection action. See 31 CFR
285.12 (Transfer of Debts to Treasury
for Collection). This requirement does
not apply to any debt that:

(1) Is in litigation or foreclosure;

(2) Will be disposed of under an ap-
proved asset sale program;

(3) Has been referred to a private col-
lection contractor for a period of time
acceptable to the Secretary;

(4) Is at a debt collection center for a
period of time acceptable to the Sec-
retary (see paragraph (d) of this sec-
tion);

(6) Will be collected under internal
offset procedures within three years
after the debt first became delinquent;
or

849



		Superintendent of Documents
	2014-08-27T19:06:37-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




